
Environment complaints


From Enforcing agencies, letter, call in person, hot line, email & other institutions





Is MCVP the EA?





- Acknowledged receipt of complaint


- Request complainant to liaise with relevant  enforcing agency on contact provided for follow-up.


- Refer case to relevant enforcing agency requesting the latter 


(i) to initiate remedial action


(ii) provide feedback to complainant and MCVP within one month   





- Acknowledged receipt of complaint


- Address complainant 


- Inform complainant accordingly 





Solution found within 1 month





MCVP inform complainant & file closed





MCVP refer complaint to ELO committee for guidance





MCVP


received feedback within 1 month





EA deals with complaint





ELO committee guidance is implemented by EA





Solution found ?





EA informs ELO committee





ELO committee inform MCVP that solution found





EA informs MCVP 


& 


ELO committee





Solution found ?





Formal request by ad hoc committee to ELO committee and MCVP to refer complaint to ECC





Specialist ad hoc committee set up by ELO committee to deal with complaint





ad hoc committee informs ELO committee





Yes





Legend


MCVP 	: Municipal Council of Vacoas-Phoenix


EA	: Enforcing agency


ELO	: Environment Liaison Officer


ECC 	: Environment Coordination Committee
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